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CCGS Accompaniment Program 
COVID-19 Efforts March-July 2020 

Report prepared by Kimberly Dominguez Barranco and Joshua Rubenstein 

 
Overview 
This pandemic has hit everyone differently, and accompaniments have looked different due to the 
closures of many government buildings we frequent, as well as the need for new precautions. 
 
The COVID-19 pandemic and resulting economic upheaval have hit undocumented and immigrant 
communities especially hard. Many immigrant community members within the CCGS network have 
lost their jobs, housing, and struggle to pay for critical and essential needs. Meanwhile, 
undocumented folks do not qualify for government aid such as stimulus checks and 
unemployment.  
 
Nevertheless, we continue to be present with our communities. The Church Council's 
Accompaniment network partners with impacted-community-led coalitions, organizations, and 
individuals in the struggle for the dignity and safety of our immigrant siblings as they navigate the 
deeply broken and inhumane governmental system.  CCGS staff and volunteers have continued 
walking with our immigrant communities, side by side, through daily life, challenges, and moments 
of uncertainty As always, we do our very best to listen to our immigrant communities' needs and 
adapt our responses as we go.  
 
The Church Council of Greater Seattle has supported community members in a variety of ways as 
they navigate this crisis. Time and time again, the message of accompaniment resounds:  

 

 
 
 
March 15, 2020 - July 31, 2020 by the Numbers 
Direct financial assistance disbursed 
Rent: $22,710 
Safeway Gift Cards: $3,150 
 
 
Accompaniments Completed 
Since March 15th, we have accompanied 
community members through 75 COVID-19 
related requests & 8 non-COVID requests 

Food boxes (via USDA Farmers to Familes) 
1,023 boxes were delivered to 66 households 
by 30 volunteers in 9 weeks 
 
 
Resource Access Support Calls  
5 volunteers and 2 staff members made 385  
Resource Access Support calls to immigrant 
community members in 5 months

 
COVID-19 Accompaniment Outreach Team  
From March through July 2020, we made 75 COVID-19 Accompaniment Responses. Staff and 
volunteers on this team share resources with immigrant community members and support them in 
accessing those resources. We strive to be deeply present, listening and walking with our 
immigrant neighbors through times of urgent need & panic, providing moments of relief that 
someone is there for them. Through these relationships, we are empowered by our community to 
act as a hub of resources & knowledge during COVID-19.  
  

¡No están solas! – You are not alone! 
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Timeline 
March 23 - Governor Inslee issues Stay Home, Stay Healthy Order 
April 28 - CCGS begins disbursing first round of rent and food support: $12,650 to 16 families 
($3150 in food cards, $9500 in rent support) 
Late April through May- Kimberly Dominguez Barranco and Josh Rubenstein begin connecting 
immigrant community members with resources specific to their needs during the pandemic. The 
“COVID-19 Recursos en Espanol” page is published on the CCGS website 
May 20 - CCGS staff becomes aware of the USDA Farmers to Families Food Box Program through 
Pacific Coast Fruit Company and signs up 
May 27 - 90 food boxes delivered  
June 3 - 90 food boxes delivered 
June 10 - 150 food boxes delivered 
June 24 - 133 food boxes delivered 
July 1 - 170 food boxes delivered in partnership with COVID Seattle Mutual Aid 
July 7 - Second round of rental assistance support disbursed - $13,210 to 20 families 
July 8 - 170 food boxes delivered, plus ~30 extra food boxes delivered to Rainier Valley Food bank 
July 9 - Volunteers recruited by JCIJNW and trained by Kimberly begin taking COVID 
Accompaniment calls 
July 15 - 170 food boxes delivered - A COVID-19 scare arises after a volunteer expresses feeling 
symptoms the day after deliveries, but the volunteer ultimately tests negative 
July 22 - 170 food boxes delivered - Complications arise with Pacific Crest Fruit Company and 
COVID Seattle Mutual Aid (see below). 
July 29 - 60 food boxes delivered - Final week of food boxes 
July 31 – End of reporting period 
 
Community Profile  
Immigrant communities are among those most impacted by the COVID-19 pandemic in 
Washington State. The community members we have accompanied are predominantly Latinx 
Spanish speakers, though we also supported community members from Gambia and Sri Lanka, 
among other places. Geographically, the food box program delivered to clusters of community 
members in NE Seattle, Ballard, Capitol Hill and Downtown Seattle, Beacon Hill, SW Seattle and 
Burien, Kent, Lynnwood and Everett. Our furthest food deliveries were to Sultan. 
 
The profile for most accompaniment requesters during the pandemic is unfortunately similar. They 
lost their jobs, are struggling to afford rent, food, utility bills, and other critical and everyday basic 
needs. Many continue to be displaced by impossibly high rents, and some are experiencing 
homelessness. Many are the sole providers of their families, both here in the US and living in their 
home countries. Many community members are undocumented and fear applying for resources 
due to potential ICE apprehension and the Public Charge Rule. 
 
Getting Connected 
Our accompaniment community has grown and continues to grow through word of mouth as 
community members we accompany tell their friends, families, and connections about their 
experience with the Church Council.  
 
We continue to build this network from the shared experiences, trust, and commitment of 
community members as we both accompany and are accompanied by one another. Before the 
pandemic began, the Church Council accompaniment team had already partnered with a local 
group of Central American and U.S. community leaders, exploring ways to practice direct 
accompaniment and solidarity with those seeking asylum in our region, largely from Central 
American countries.  
 

As soon as COVID-19 struck, a community leader from this existing group connected us to the 
diverse immigrant communities who were already reaching out to them with absolute trust, 
expressing the dire need of direct and immediate assistance. This is just one example of how our 
community grows.  
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An asylum seeker who arrived in the US shortly after the COVID-19 pandemic started was 
afraid of not being able to access healthcare if he were to be diagnosed with COVID-19. He 
was extremely relieved to learn of resources he had no idea were available. 

On another occasion, a community member saw a CCGS volunteer deliver food boxes, asked 
around in their neighborhood for our number, and then reached out to the CCGS Accompaniment 
Hotline for support. 

Accompaniment & Community Care 
In the early days of the pandemic, one local leader lost their job, faced a tragic family emergency, 
struggled financially, and had their ELL classes halted. Meanwhile, their kids at home struggled to 
adjust to a new, online curriculum in a non-native language. Our Accompaniment team was able to 
tailor our response to this family’s unique needs and provide financial assistance, food boxes, 
virtual 1-1 ELL tutoring, virtual school tutoring for the kids, and help registering the kids for school 
activities. Throughout their own challenges, this local community leader continues to organize 
and advocate alongside the CCGS Accompaniment Team to provide support to the wider 
immigrant communities with whom they are connected. Accompaniment is community care as we 
continue to walk beside and support one another through life as neighbors. 

Our Community is Resilient! 
One community member shared that they have never been in a position where they could not 
work. They have always worked, even without papers, only being able to speak Spanish, and with 
no contacts or connections. Since COVID-19 shut things down in March, there has absolutely been 
no work to be found. They shared that the only reason they came to the U.S. was to give their 
family back home a better life, and if there is no work here there is no reason for them to be here. 
They face these adversities head-on, and continue searching for work in front of Home Depot, 
speaking to their community on any leads of work, and pushing themselves every day to not lose 
hope and give up. 

How does the Public Charge Rule separate undocumented folks from resources? 
 
Undocumented community members distrust the government, and rightfully so. Under the 
Trump Administration's Public Charge rule, immigrants can jeopardize their future ability to 
obtain citizenship status simply for seeking the support they need to survive. Though the Public 
Charge rule only applies to certain social support programs, the fear it inspires prevents many 
folks from seeking any government support at all. 
 
On several occasions, CCGS staff and volunteers accompanied community members through 
filling out the Washington State Disaster Cash Assistance Program application; some folks make 
it all the way to the end and then, after having been read “Your Cash and Food Assistance 
Rights and Responsibilities”, decide not to apply for fear it could harm their status and trigger 
ICE apprehension. This reaction particularly resulted after staff or volunteers read, “The 
information that is provided to the department is subject to verification by federal and state 
officials.” One person in this scenario explicitly told us that they trust the Church Council 
because we are a church organization, rather than a government agency. In these 
conversations, Church Council staff and volunteers share our understanding that DCAP will not 
affect immigration status, but ultimately respect the community member's decisions. We value 
that our community trusts us to support them without compromising their safety. 

mailto:https://www.dshs.wa.gov/sites/default/files/forms/pdf/14-113.pdf
mailto:https://www.dshs.wa.gov/sites/default/files/forms/pdf/14-113.pdf
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Scope of Assistance 

Financial Assistance | Lead: Kimberly (in consultation with a local community leader), 
Michael, Josh, Betsy, and Briana 
 
Between March 15 and August 6, 2020 CCGS disbursed $25,860 in direct financial assistance 
during, including rental assistance totaling $22,710 and $3,150 in food cards (see table). 
 

 Round 1 Disbursed 
April 28th 2020 

Round 2 Disbursed 
July 7th, 2020 

Total  
March-July 2020 

Recipients 16 20 28 

Rent support $9,500 $13,210 $22,710 

Food Cards $3,150 0 $3,150 

Total Assistance $12,650 $13,210 $25,860 

 
In Round 1 of direct assistance, CCGS disbursed $9,500 in rent assistance and $3,150 in food 
assistance (Safeway gift cards) to 16 families. This round of assistance was distributed beginning 
April 28. In Round 2, we disbursed $13,210 in rent assistance to 20 families beginning July 7. 
 
Funding for rental assistance came from a Seattle Foundation grant, individual donations, and 
donations from congregations. During the second round of rental assistance CCGS also disbursed 
$5,000 of funds designated for direct immigrant assistance, which remained from community 
fundraising efforts during the 2018 SeaTac Asylum Seeker crisis.  
 
Food Box Delivery | Leads: Josh, Kimberly, and Irene 
From May 27 - July 29 CCGS directly responded to the community's need for food, providing 
approximately 1,203 food boxes to more than 66 households. 30 volunteers contributed to the 
effort, accompanied by CCGS staff members Kimberly and Irene.  
 
As a 501c3 non-profit organization, The Church Council had access to the US Department of 
Agriculture’s Farmers to Families food box program, which provided free food boxes to non-profits 
for distribution. CCGS organized volunteers to collect these food boxes from the Pacific Coast Fruit 
Company and deliver them to community members in the Greater Seattle Area.  
 
In addition to families within our existing Accompaniment network, CCGS received food box 
referrals for 11 families from Seattle COVID Mutual Aid, expanding the reach of this program and 
building a new community connection for CCGS. The total number of boxes does not include the 
food directly distributed by St. Matthew’s Lutheran Church or COVID Mutual Aid, both of whom 
also received food boxes through our registration with the program, but distributed that food 
separately from the CCGS Accompaniment Program’s efforts. 
 
  

King County Connections  
CCGS requested 500 cloth masks and 72 17oz bottles of hand sanitizers from King County, who 
began distributing them in April as part of their effort to get PPE out to our communities as 
things re-opened. All were distributed to community members in our Food Box Program. 
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COVID-19 Resource Assistance | Lead: Kimberly 
Throughout the COVID-19 Pandemic, the CCGS Accompaniment Hotline received 
approximately 76 calls from community members seeking support around a wide range 
of necessities from financial assistance to obtaining resource information and services. 
Since March 15, CCGS has accompanied community members through 75 COVID-19 
related requests, in addition to 8 requests unrelated to COVID.  
 
These 75 forms of accompaniments included several instances of directly assisting people 
through the process of finding and applying for resources they were either unaware of or 
unable to access without support. The most common barriers to looking and applying for 
these resources among immigrant communities include language, technology required, 
and fear of the Public Charge rule. Many of the 75 folks we accompanied in this way also 
received food boxes and/or direct assistance from CCGS. 
 
In March, Kimberly also began making calls to community members connected through 
past accompaniments or other forms of support, to check in and offer accompaniment 
wherever possible. Realizing the overwhelming scope of this task, Kimberly quickly began 
training volunteers to help with COVID follow-up calls. Accompaniment Outreach Team 
Training was held throughout the month of July and included four online trainings on July 
8, 9, 16, and 22. As of August 6, five volunteers are trained and actively following up with 
community members about resource requests through the hotline. Utilizing the CCGS 
Accompaniment Hotline, we have also placed approximately 385 Resource Access 
Support calls to community members since the pandemic began. 
 

 
 
Community Involvement  
Local community leaders and volunteers have played key roles in several aspects of the 
Accompaniment program’s COVID response. These efforts have also provided CCGS an 
opportunity to partner with other groups supporting the immigrant community.  
 
In March, a meeting was held to discuss how CCGS should distribute direct assistance funds. Key 
community members in this dialogue included: CCGS staff, impacted immigrant community 
members, donors, and Central American and U.S. community leaders. This collaborative decision-
making process holds space for the unique perspectives and capacities of all community members 
involved to be heard and have influence. The priorities set in this meeting led to strategic 
community engagement in the following areas: 
 
 

Volunteer Voice 
“Quisiéramos que se sientan parte de nuestra comunidad. Cuando encontramos tiempos 
difíciles, todos necesitamos a veces una mano, y estoy seguro que en el futuro, cuando otros 
caen en dificultades, que ellos les ayudarán a su turno. La comida fue una expresión de 
solidaridad de la comunidad, para darles la bienvenida.” 
 
“We want them to feel part of our community. When we encounter difficult times, everybody 
needs a hand sometimes, and I’m sure that in the future, when others fall on hardships, [this 
family] will help in turn. The food was an expression of solidarity from the community, to 
welcome them.” 
 
-Peter Costantini, food box delivery volunteer speaking about a family receiving food boxes 
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Community Involvement in COVID-19 Resource Assistance 
Volunteers: Josh Rubenstein (2019 CCGS Accompaniment Associate), volunteered sharing 
resources with community members and helping with applications in May and June before focusing 
primarily on food boxes. Beginning July 8th Kimberly trained five Spanish bilingual volunteers to 
assist with resource sharing, helping with applications, and follow-up communication. The CCGS-
JCIJNW Accompaniment Core Team gathered and recruited spanish speaking CCGS volunteers for 
the COVID-19 resource assistance team, wrote a request for donations, and after careful 
deliberation determined the pause of in-person accompaniments due to the health and safety 
concerns COVID-19 imposed.  
 
Community Involvement in Direct Assistance 
Volunteers: A local community leader played a critical role in identifying community members in 
need of rental assistance and food cards. They, along with Josh, Betsy Hale, and CCGS staff 
members Michael, Kimberly, and Briana participated in the discussion around how to distribute the 
second round of rental support. 
 
Numerous CCGS Volunteers made donations to direct rental assistance. 
 
CCGS purchased masks and hand sanitizer, distributed with food boxes on July 15 and 22. 
 

 
Participation of Accompaniment Connections 
One community member reached out to CCGS requesting assistance with essential needs 
such as hygienic products, and support with transportation as they had no means to get 
around. They informed us that they were experiencing homelessness, severe health 
complications, physical immobility, and financial insecurity. A request was made to a CCGS 
Accompaniment Volunteer who is connected to Temple Beth Am and the Immigrant 
Justice Action Team that provided a gracious donation of a bicycle, helmet, cable lock, and 
tire-repair kit!  
 
Through this volunteer's connection, a donor from the University Congregational Church, 
was delighted to know that their bike had made someone’s life easier. Another CCGS 
Accompaniment Volunteer donated hygienic products like shampoo, body wash, 
conditioner, trash bags, toilet paper, and napkins. 
While the pandemic has changed a lot about how we accompany our community, we 
continue to listen and respond to our communities' needs however we can. 
 
Community Involvement in Accompaniment Food Box Program 
Volunteers: 30 volunteers dedicated their time, vehicles, and gasoline to delivering food boxes. 
Volunteers came from CCGS’s existing accompaniment volunteer database, impacted community 
members, and trusted friends of lead volunteers. At the program's peak, five volunteers per week 
helped bring food boxes from the Pacific Coast Fruit Company warehouse in Kent to the CCGS 
office, while another ten to twelve volunteers drove to community members’ homes to deliver the 
food boxes. Josh coordinated significant portions of the program as a volunteer, in collaboration 
with Kimberly and Irene. 
 

Juggling Adversities 
One of our community members is a mother of three young children, deaf, reads and writes 
only in Spanish, and recently experienced the loss of her family’s only source of income when 
her husband was laid off. While juggling these many adversities, she requested support through 
the CCGS Accompaniment Hotline for filling out applications for resources. Josh spent two 
hours on the phone using a video sign language translator, helping fill out applications for 
programs like the Disaster Cash Assistance Program and two Seattle Public Utilities Discount 
Programs. 

mailto:https://www.hca.wa.gov/employee-retiree-benefits/public-employees/dependent-care-assistance-program-dcap
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Community Partnerships: One local community leader referred many families to CCGS for food 
boxes directly. One member of El Grupo de Solidaridad in Everett who received food boxes from 
CCGS for themselves also connected us with fifteen more families in their neighborhood who then 
received food boxes as well. 
 
Seattle and South King County COVID Mutual Aid referred 11 families to the CCGS Accompaniment 
Food Box Program. This connection with Mutual Aid was made through Josh as there was a time 
when we had extra food boxes. Rainier Valley Food Bank took boxes one week when we had 30 
extra. St. Matthew's Lutheran Church received some boxes on two separate weeks. They originally 
planned to pick up boxes every week for four weeks, but supply and internal communication issues 
at Pacific Coast Fruit Company caused issues that resulted in their only being able to secure boxes 
from that source twice overall. 
 

 
What’s Next? 
Our Accompaniment staff and volunteers continue working daily to provide resources, 
support, and solidarity to immigrant people and communities experiencing hardship 
throughout the COVID-19 pandemic and beyond.  
 
We are grateful that the systems we have been building together over the past several 
years are already in place for moments like these, when our ability to respond quickly and 
effectively makes all the difference. Our special thanks to all of our volunteers, partners, 
and community members for your trust, your time, and your friendship.  
 
 
 
News Media for Context 
USDA Farmers to Families Press Release 
Gov Inslee announces  "Stay Home Stay Healthy" Order 
Crosscut - "Why COVID is hitting Washington Latinos especially hard" 
Crosscut - "We all need pandemic relief. Undocumented families aren't getting it" 
Crosscut - "WA to create $40M fund for undocumented workers hurt by pandemic" 
Crosscut - "Undocumented workers fend for themselves with little COVID-19 help" 
Seattle Times - "Interconnected: The Latino community calls for action amid high" COVID-19 rates  
WA DOH Covid-19 Data, including data by race/ethnicity 

Breathe Easy 
In mid-July Kimberly received a call on the hotline from a community member seeking support 
for the Accompaniment Food Box Program. He was struggling financially and physically. He 
had lost his job at the start of the pandemic, was experiencing severe health complications as 
well as homelessness, and had recently left the hospital with doctor's instructions to get a 
Continuous Positive Airway Pressure (CPAP) machine. The hospital provided charity care, but 
was unable to provide the critical medical equipment needed. A charity organization was 
recommended, but they were unresponsive for weeks. Without this medical equipment he was 
unable to circulate enough air into his brain, causing constant pain and headaches.  
 
Kimberly accompanied the community member by utilizing her English proficiency to bridge 
the communications between the community member and the charity organization. Two weeks 
after first calling CCGS, the community member called to thank Kimberly for her help getting 
the CPAP machine and to let her know that they were breathing better and healthier because 
of it. 

https://www.ams.usda.gov/content/usda-purchase-3-billion-agricultural-commodities-issue-solicitations-interested
https://www.governor.wa.gov/news-media/inslee-announces-stay-home-stay-healthy%C2%A0order
https://crosscut.com/2020/05/why-covid-19-hitting-washington-latinos-especially-hard
https://crosscut.com/2020/05/why-covid-19-hitting-washington-latinos-especially-hard
https://crosscut.com/2020/06/we-all-need-pandemic-relief-undocumented-families-arent-getting-it
https://crosscut.com/2020/06/we-all-need-pandemic-relief-undocumented-families-arent-getting-it
https://crosscut.com/equity/2020/08/wa-create-40m-fund-undocumented-workers-hurt-pandemic
https://crosscut.com/equity/2020/08/wa-create-40m-fund-undocumented-workers-hurt-pandemic
https://crosscut.com/2020/04/undocumented-workers-fend-themselves-little-covid-19-help
https://crosscut.com/2020/04/undocumented-workers-fend-themselves-little-covid-19-help
https://www.seattletimes.com/seattle-news/health/interconnected-the-latino-community-calls-for-action-amid-high-covid-19-rates/
https://www.seattletimes.com/seattle-news/health/interconnected-the-latino-community-calls-for-action-amid-high-covid-19-rates/
https://www.seattletimes.com/seattle-news/health/interconnected-the-latino-community-calls-for-action-amid-high-covid-19-rates/
https://www.doh.wa.gov/Emergencies/Coronavirus

